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Easy-To-Use Handbook for MyGate’s Pre-Approval

Useful websites to check:

https://mygate.com/

https://mygate.com/wp-content/uploads/2020/05/MyGate-User-Manual_ERP_Digital.pdf

How to Register?

Welcome to

1. Download the MyGate App from app store or
google play

2. Register by entering mobile number, name, and
emailid

3. Await admin approval

4. Once approved, get ready to experience the app



https://mygate.com/
https://mygate.com/wp-content/uploads/2020/05/MyGate-User-Manual_ERP_Digital.pdf

Pre-Approvals entry for Guest - step-by-step guide
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1.5 If you click Guest
(frequently) — specify
for how long you are
allowing entry (1 week,
1 month, or more than
1 month) and select

the start date
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mygate requires permission to access phone contacts
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Next >
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Invite for ABC

Show this QR code or OTP to the guard at gate
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Nazirabad
Kolkata - 700107

a7 mygate

Your invite has already been sent to ABC through MyPasses

You can still share from here &> Share |
o




1:299 al T 20 1:299 all T 20

- < Activities
....................... Z Filter v~ Date v
LIFAFA = IIIFI
Get real Rakhi gifts

10 minutes

o Abc « Frequent
S CIEED 1a7em

. . Invited by you
2.0 Click on view all Gancelled by you
(+] — . . -
& > under social icon to
Pre- View .
Approve Al edit/delete any pre- ax Delivery
Add family members o) ) approva ls
Getamygate ID for each tamily member & skip the g. £°NY _L
Mygate Locks
Book a free demo today l % ® Wrong entry
Win prizes worth 330K ==a
Postan Insta story playing sports & win big 0 Delivery
2.1 After clicking “view =9 & 1ou1p
~
all”, you can see all pre-

|
|

25 Customise

approved entries (both

€ E]] @ E & once and frequently), L7  Wrong entry

Asksociety Payments  Securly  Helpdesk  Diectory  Hon click on the one you
want to edit or cancel R Doivev
. +
' ' .

3

m N -

ar <

Social . . E s (R Q Wrongentry

Pre-Approvals entry for Cab - step-by-step guide

Start by following step 1.1 and 1.2

2.2 Select 2.3 Make a selection
cab if you
Pre-approve entry want to pre-
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Allow my cab to enter today once
in next

Add last 4-digits of vehicle no

OO

Advanced options »

Allow my cab to enter today once
in next

Add last 4-digits of vehicle no

OO

Advanced options »

2.41f you select allow once
for today, enter the last 4
digits of the vehicles

2.5 To change time, click on
the drop down menu and
select validity as shown

here

2.6 To change the date
click on today or click on

advanced options

2.7 Under advanced
options, you can select the
date, time, and also choose
the company name

Select Validity
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Pre-Approvals entry for Delivery - step-by-step guide

Start by following step 1.1 and 1.2

2.8 After selecting delivery Frequently
from pre-approval icon, click

Select Date

on the drop down menu here CToday
to change timing

Start Time / Valid for next

(gl (i

Leave Package at Gate

2.9 To change the date of the
delivery, click on advanced
options and select the desired

date, time, and delivery
Select Validity

company name. Can also

2 Hours 4 Hours select “leave package at gate”

8Hours 12 Hours 24 Hours

Pre-Approvals entry for Visiting Help - step-by-step guide
From plumbers and electricians to yoga instructors and tutors, pre-approve their entry here:

Start by following step 1.1 and 1.2




3.0 To pre-approve any
visiting help — select the
category from the

R options shown below

Visiting Help Category

Allow my visiting help Home
repair to enter today once in next

Home repair

Appliance repair

Internet repair

Advanced options »
Beautician

Tutor 3.1 If you selected
Sifiers home repair,
select the timing
or click advanced
option to select
date and time

3.2 To select another
option, click on the
home repair hyperlink
and select the correct
category

Allow my visiting help Home
repair to enter today once in next

Allow my visiting help Appliance
repair to enter today once in next

Advanced options »

Advanced options »

3.3 Upon selecting a
different category like
appliance repair, follow the
same steps as before to
change timing and date and
press ok to save changes

The same applies for all
other categories




Notes**

1. When any visitor is at the main gate, the security guard will input the details of the visitor in the guard app. The system will
pre-approve the entry if the category of the entry, vendor name and the timeframe of the entry matches with the pre-

approval you have created.
2. Inorderto ensure the guard does not mistakenly allow any other visitor inside, the guard will not be notified about the pre-

approval beforehand. A visitor is allowed only if all the 3 criteria are matched between resident’s request of pre-approval

and guard’s visitor entry.

3. The details of a Private Invite can be viewed by the user who creates it. It will not be visible to other members of the

Mygate household.

4. Forthe private invite, check-in and check-out notifications are sent to the creator alone. At no point will other members of

the household receive it.

5. Private Invites can only be used once a day

6. Eveninthe case of a Private Invite, the guest entry log does get created on Mygate and can be viewed by the RWA. This is a

precautionary measure taken in the case of an audit.




