
Dear Friends, 
 
Yet another incident happened in Tower 6, at around 6 PM today, wherein the lift stopped for 
about five minutes with residents in it and they had to get out of the lift from a height with help 
of the Security. This is despite the fact that the Mitsubishi technical team were checking the lift 
at that time, but without any prior information their technicians stopped the lift to check some 
feature. This is a major negligence and lapse and calls for a formal complaint, which we are filing 
now. Under no circumstances can such lapses be ignored. I now hear that another lift stoppage 
happened in Tower-2 for a minute at about seven pm. 
 
Further, in continuation to the formal complaint in respect of the earlier incident in Tower-6 and 
letters sent by me to UFM and Technical Team Convenor, the feedback is as follows: 

1. We have not received any formal reply from them, but they are in constant interaction 
with the Mitsubishi team, which is checking all the lifts across all the seven Towers. 

2. Mitsubishi is the OEM and has been given the comprehensive AMC also. They have 
escalated our issue to their HO but the results on the ground are not at all satisfactory, 
especially after today’s unpardonable incident/s. 

3. In a meeting on the subject this morning, UAAO Office Bearers and Technical Team 
Convenor have advised UFM to inform Mitsubishi team to replace all the 29 lifts as clearly 
there is a systemic and batch fault with most of the lifts in addition to their unsatisfactory 
maintenance, as is evident from repeated incidents. 

4. Though UFM has deputed a lift man at Tower-6 today but am not sure how effective he 
is, based on my interaction with him at the site. 

5. It is also imperative to bring to your notice that the Regulatory agencies are investigating 
the matter, and the attached Show-Cause Notice is self-explanatory. Clearly Safety, 
Security and compliances cannot be compromised with. 

6. We are once again advising UFM and Mitsubishi to address this lift issue on a war-footing 
with all serious earnestness and to send their most competent team to address this issue 
immediately. The situation is an emergency now where not only technically, but 
additionally basic SOP’s on lift maintenance have failed colossally. 

7. Whilst our Technical Team Convenor has been interacting with UFM and Mitsubishi on 
this issue almost on a daily basis, I request him to provide his technical opinion in this 
entire matter at the earliest. 

8. I am also arranging a meeting at 9.00 am on Saturday (10th Aug’24) with UFM, Tower-
Captains, Mitsubishi Regional Head, their Senior officials and  Tower-6 residents at Tower 
6, as the situation is really grave. 

9. I will be writing tomorrow to the Directors of BNRI to bring to their notice formally of 
today’s lapse and also to impress upon them to escalate the issue of replacement of lifts 
at the highest level in Mitsubishi. 
 

This update is for your kind information and views of the residents on this issue are solicited 
 
Regards, 
 

 
Sanjeev Nandwani 
President, Urbana Association of Apartment Owners (UAAO) 
President@urbanaaao.in 
(8th August, 2024) 






